
LE
D

s don't light up w
hen buttons are

pressed.

B
utton presses on keypad cause the key-

pad to quickly
flash all its LE

D
s sim

ultane-
ously.

B
utton presses on keypad cause the key-

pad to slow
ly

flash all its LE
D

s sim
ultane-

ously.

K
eypad cannot be addressed.

LE
D

s light w
hen button is pressed, but the

system
 response is not correct.

D
esigner-style R

F seeTouch
TM

K
eypads
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Please R

ead B
efore Installing
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M
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.S
.A
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LIM
ITED

 W
A

R
R

A
N

TY
Lutron w

ill, at its option, repair or replace any unit that is defective in m
aterials or m

anufacture w
ithin tw

o years after purchase. F
or w

arranty serv-
ice, return unit to place of purchase or m

ail to Lutron at 7200 S
uter R

d., C
oopersburg, P

A
 18036-1299, postage pre-paid. T

elephone the Lutron
T

echnical S
upport C

enter toll free at 800-523-9466. A
fter the tw

o year period, a pro-rated w
arranty applies to this product until eight years after

the purchase. F
or m

ore inform
ation regarding this w

arranty contact your Lutron representative.
TH

IS W
A

R
R

A
N

TY
IS IN

 LIEU
 O

F A
LL

O
TH

ER
 EXPR

ESS W
A

R
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A
N

TIES, A
N

D
 TH

E IM
PLIED

 W
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R
R

A
N

TY
O

F M
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C
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A
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B

ILITY
IS LIM

-
ITED

 TO
 TW

O
 YEA

R
S FR

O
M

 PU
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C
H

A
SE. TH
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A
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TY
D

O
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O
T C

O
VER
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O
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LLATIO
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, R
EM

O
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A
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A
G
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LTIN
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ISU
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B
U
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O
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C

O
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R
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A
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N

. TH
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T C
O
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C
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O
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L
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A
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A
G
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O
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’S LIA
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B
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O
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Y
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 D
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G
ES A

R
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U
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 C

O
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N
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A
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U
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C
TU

R
E, SA

LE, IN
STA

LLATIO
N

,
D

ELIVERY, O
R

 U
SE O

F TH
E U

N
IT SH

A
LL

N
EVER

 EXC
EED

 TH
E PU

R
C

H
A

SE PR
IC

E O
F TH

E U
N

IT.
T

his w
arranty gives you specific legal rights, and you m

ay also have other rights w
hich vary from

 state to state. S
om

e states do not allow
 lim

ita-
tions on how

 long an im
plied w

arranty lasts, so the above lim
itation m

ay not apply to you. S
om

e states do not allow
 the exclusion or lim

itation of
incidental or consequential dam

ages, so the above lim
itation or exclusion m

ay not apply to you.
T

hese products m
ay be covered under one or m

ore of the follow
ing U

.S
. patents: 4,835,343; 4,889,999; 5,170,068; 5,237,207; 5,736,965;

5,838,226; 5,848,054; 5,905,442; 5,982,103; D
436,930; D

453,742; D
456,783; D

461,782; D
465,460; D

465,770; D
466,090; D

466,091; D
466,484

and corresponding foreign patents. U
.S

. and foreign patents pending. Lutron, C
laro and H

om
eW

orks are registered tradem
arks and S

atin
C

olors, seeT
ouch and the H

om
eW

orks Logo are tradem
arks of Lutron E

lectronics C
o., Inc.

©
 2003 Lutron E

lectronics C
o., Inc.

Technical and Sales A
ssistance

If you need assistance, call the toll-free Lutron
Technical Support C

enter. P
lease provide exact

m
odel num

ber w
hen calling.

(800) 523-9466 (U
.S

.A
., C

anada and the C
aribbean)

O
ther countries call:

T
el:   

(610) 282-3800
F

ax: 
(610) 282-3090

V
isit our W

eb site at w
w

w
.lutron.com

FC
C

 Inform
ation

N
ote:

T
his equipm

ent has been tested and found to com
ply w

ith the lim
its for a C

lass B
 digital device, pursuant to P

art
15 of the F

C
C

 rules. T
hese lim

its are designed to provide reasonable protection against harm
ful interference in a resi-

dential installation. T
his equipm

ent generates, uses and can radiate radio frequency energy and, if not installed in
accordance w

ith the instructions, m
ay cause harm

ful interference to radio com
m

unications. H
ow

ever, there is no guar-
antee that interference w

ill not occur in a particular installation. If this equipm
ent does cause harm

ful interference to
radio or television reception, w

hich can be determ
ined by turning the equipm

ent off and on, the user is encouraged to
try to correct the interference by one or m

ore of the follow
ing m

easures: 
• R

eorient or relocate the receiving antenna.
• Increase the seperation betw

een the equipm
ent and receiver.

• C
onnect the equipm

ent into an outlet on a circuit different from
 that to w

hich the receiver is connected.
• C

onsult the dealer or an experienced radio/T
V

 technician for help.
C

aution:
C

hanges or m
odifications not expressly approved by Lutron E

lectronics C
o. could void the user’s authority to

operate this equipm
ent.

O
verview

T
he S

T
R

-N
B

-N
O

N
E

 and S
T

R
-

N
B

IR
-N

O
N

E
 keypads are for

use w
ith H

om
eW

orks
sys-

tem
s. T

he keypad buttons are
program

m
ed w

ith a personal
com

puter using the
H

om
eW

orks
U

tility.

U
p to 32 keypads, each w

ith a
unique address, can be
assigned to each H

om
eW

orks
R

F
 P

rocessor. 

Im
portant N

otes
C

odes:
Install in accordance

w
ith all local and national

electrical codes.

Environm
ent:

A
m

bient oper-
ating tem

perature: 
0-40°C

, 32-104°F
, 0-90%

hum
idity, non-condensing.

Indoor use only.

B
utton K

its and W
allplates:

T
he S

T
R

-N
B

-N
O

N
E

 and S
T

R
-

N
B

IR
-N

O
N

E
 keypads m

ust be
used in conjunction w

ith a
seeTouch

B
utton K

it (S
K

D
-

xxx-xx-x) for proper operation.
Lutron C

laro
®

and S
atin

C
olors

T
M

w
allplates are recom

-
m

ended for best color m
atch

and clean aesthetic appear-
ance. D

o not paint controls,
buttons or w

allplates.

1.
T

urn pow
er O

F
F

 at fusebox or circuit breaker.

D
anger - Locate and rem

ove fuse or lock circuit breaker
in the O

F
F

 position before proceeding. W
iring w

ith
pow

er O
N

 m
ay result in personal injury.

2.
P

repare w
ires. W

hen m
aking w

ire connections, follow
 the

recom
m

ended strip lengths and com
binations for the sup-

plied w
ire connectors. N

ote: W
ire connectors provided are

suitable for copper w
ire only. 

Sm
all: 
S

trip insulation 3/8 in. (10 m
m

) for 
14 A

W
G

 (2.5 m
m

2). 
S

trip insulation 1/2 in. (13 m
m

) for 
16 A

W
G

 (1.5 m
m

2).
U

se to join one 14 A
W

G
 supply w

ire w
ith one 16

or 18 A
W

G
 (1.0 m

m
2) control w

ire.

3.
W

iring: S
ee W

iring D
iagram

.

4.
P

ush all w
ires back into the w

allbox and loosely fasten the
control to the w

allbox using the keypad m
ounting screw

s pro-
vided. D

o not pinch the w
ires.

5.
Install B

utton K
it. 

Installation

Sm
all

M
ounting D

iagram

B
utton 
K

it

K
eypad

W
allbox

K
eypad

M
ounting
S

crew
s

A
dapter

M
ounting
S

crew
s

B
utton K

it and W
allplate/A

dapter purchased
separately.

W
iring D

iagram

120/127 V
A

C
50/60 H

z

H
ot/Live

B
lack

N
eutral

W
hite

Troubleshooting G
uide

R
F

 K
eypads w

ill not function until they are addressed and pro-
gram

m
ed using the H

om
eW

orks
U

tility.

Sym
ptom

C
ause and A

ction
P

ow
er not present at keypad

• C
ircuit breaker O

F
F

. T
urn O

N
 breaker.

• W
iring error. C

heck w
iring to be sure it

agrees w
ith installation instructions.

K
eypad has not been addressed. 

•
A

ddress the keypads using the
H

om
eW

orks
U

tility.

K
eypad has an address, but has not had

program
m

ing uploaded. 

•
U

pload to the system
 using the

H
om

eW
orks

U
tility.

K
eypad is out of R

F
 com

m
unications range.

•
M

ove R
F

 S
ignal R

epeater or R
F

P
rocessor to w

ithin 30 feet (9 m
) of key-

pad.

Im
proper program

m
ing

• C
heck program

m
ing in H

om
eW

orks
U

tility.

6.
A

ttach Lutron C
laro

or Satin C
olors

w
allplate adapter and

w
allplate. 

a. Loosely install keypad m
ounting screw

s.

b. T
ighten w

allplate adapter m
ounting screw

s snug.

c. T
ighten keypad m

ounting screw
s until w

allplate
adapter is flush to w

all (do not over-tighten).

d. S
nap w

allplate onto w
allplate adapter, and verify that

buttons are not subm
erged.

e. If buttons are subm
erged, loosen keypad m

ounting
screw

s appropriately.

7. 
R

estore
pow

er.

C
leaning:

T
o clean, w

ipe w
ith

a clean dam
p cloth. D

O
 N

O
T

use any chem
ical cleaning

solutions.

W
allboxes: Lutron recom

-
m

ends using 3-1/2 in. 
(89 m

m
) deep w

allboxes for
easier installation. 

R
F D

evice Placem
ent:

R
F

K
eypads m

ust be located
w

ithin 30 ft. (9 m
) of an R

F
S

ignal R
epeater or an R

F
P

rocessor. 

R
F

 K
eypads w

ill not function
until they are addressed and
program

m
ed using the

H
om

eW
orks

U
tility.
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